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Purpose of This Playbook
This living document is intended to help internal Trimble teams and 
stakeholders:

● Understand the features and benefits of The Work Number® offering through 
an integration between Trimble and Equifax

● Be able to communicate the value propositions of this no-cost program to Vista 
and Spectrum customers

● Learn the talking points and tips to get Trimble customers interested in, and 
using The Work Number service
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01
The Employment and 
Income Verification 
Challenge



Obtaining a 
mortgage

Applying for 
a credit card 

or new line 
of credit

Getting a 
new job

Qualifying for 
government 

benefits
Renting an 
apartment

Buying a 
new car

Your Customer’s employees are transacting as consumers in their 
everyday lives...
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Transactions Trigger Verifications

These important transactions often require verification of income and employment status 
that their employers may be tasked with providing. These are triggered when the lenders or 
government agencies reach out to their employers to verify employment and/or income 
status for:  

Mortgages Auto Loans Government 
Benefits

Credit 
Applications 
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A Consistent HR and Payroll Burden

Typically these verification requests fall to 
companies’ HR and payroll departments to 
address. 

Depending on the size of the company, 
these teams can field dozens to hundreds 
of verification requests a week, adding 
more work to already stressed HR and 
payroll professionals. 
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Trimble integration with Equifax brings 
automation to Spectrum and Vista 
Customers at no charge

02
Introducing 
The Work Number 
from Equifax
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The Work Number® from Equifax is an automated income and employment 
verification service that provides verification of income and employment for 
employees to help them better qualify for loans, credit, and government assistance.

It is used by lenders, property managers, creditors, social service agencies, and other 
requestors, collectively called “Verifiers”, who need to verify individuals’ employment 
and income.

This service helps fulfill these requests by automating payroll information through 
Trimble’s Spectrum and Vista ERP solutions with greater accuracy.
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Zero Cost Service for Trimble 
Spectrum and Vista Customers 

Trimble’s integration with Equifax brings 
The Work Number Service to Vista and 
Spectrum ERP clients at no charge. 

The integration, which is being activated for 
all Trimble Spectrum and Vista customers in 
October, 2026, enables the encrypted 
sharing of employment and payroll data 
from our customers’ RPs to Equifax, 
updated each payroll cycle. This secure and 
protected data is then used to automate 
verifications within Equifax’s expansive 
network of credentialled verifiers.  

More than 44,000* 
credentialed verifiers 
use The Work Number 
including:

● Mortgage/auto lenders
● Property managers
● Credit card issuers
● Pre-employment screeners
● Social service agencies
● ACA verifications

*Equifax 2025 data



The Work Number – How it Works

Enabling employees from organizations of all sizes to take 
advantage of automated employment and income verification.

Helps free up staff time 
and reduce risk around 

verification process

Provides an important 
employee benefit with 

no cost to the employer

Employer/
Payroll Provider

*Verifiers must have a permissible purpose to access data under the FCRA, which often includes some form of consent and/or application by the consumer.

Data encrypted at 
rest and in transit

Wants to buy a 
house, qualify 

for government 
benefits, needs a 

credit line 
increase, ect.

Employees/
Consumers

Mortgage, Auto, Credit, 
Background Screeners, 
Government, and more

Credentialed 
Verifiers

Initiates a 
transaction 
that requires 
verification of 
employment 
and/or income

Requests income 
and employment 
information with 
permissible 
purpose*

Provides 
verification 

Provides 
data each 

payroll cycle 



44K+4.7M+

The Work Number Stats

Employer 
Contributors

199M+ 25%30+

Integrated Payroll 
Providers

Active Payroll
Records

Verifier 
Organizations

After Hour 
Verifications

*Equifax 2025 data

More coverage can help drive faster decisions for your employees.
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03
Who This Helps
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A Win-Win For All Involved

Employers
Automates income and 

employment verifications on behalf 
of employees, relieving employers 

from having to respond to 
individual requests.

Employees
When their information is available 

on The Work Number, verifiers 
receive quicker information which 

can speed access and 
opportunities for employees

Verifiers
Provides instant response to 

income and employment 
verification requests, cutting 

through the communication clutter 
and potential delays in responses

By automating the verification process, The Work Number eases the collective burdens 
on the three key groups involved in transaction processing:
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04
Key Features, 
Benefits, and 
Differentiators
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Key Features 
● No-lift activation: The integration with Equifax allows Spectrum 

and Vista customers to get going faster; Trimble will activate your 
integration for you at no additional cost

● Verification automation: The Work Number service can help 
significantly reduce your company’s manual verification workload, 
and also help free up valuable time for your HR and payroll teams.

● Privacy and security: The Work Number uses stringent security 
standards to help protect employee information including data 
encryption, physical security controls, and user identity verification. 
Typically, requests are initiated by employees, usually at the time of 
application, and verifications can only be accessed by credentialed 
verifiers.
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Key Benefits

Customer Benefits

● Reduces manual HR work at no cost 
to the employer

● Reduces risk due to errors and 
fraudulent requests

● Helps remove the employer from 
private employee matters

● Provides a more secure way of 
providing confidential information

● Enhances employee experience

Employee Benefits

● Instant response to verification requests, 
including during off hours and weekends

● Increased privacy to personal matters
● Increased security over their personal 

information being shared by their 
employer over the phone, email, or fax

● Provides a more secure way of providing 
confidential information
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Key Differentiators 
● Instant queries, instant answers: The Work Number streamlines verification requests by automating 

payroll information through the provider’s software for instant and more accurate verifications. 

● Secure data governance: The Work Number is governed by the Fair Credit Reporting Act (FCRA), which 
helps ensure Verifiers have a valid reason to obtain employment information, and employees can see 
who has requested their information and can dispute information that may be incorrect.

● Leading coverage: The Work Number has over 44,000 integrations with organizations with credentialed 
verifiers and over 199 million active records1. 

● Government verifications: More than two-thirds of state government agencies use The Work Number 
to help automate the eligibility determination process for social service programs, including 
Supplemental Nutrition Assistance Program (SNAP), Housing, Medicaid, Temporary Assistance for Needy 
Families (TANF) and Child Support Enforcement (CSE). In 2024 alone, The Work Number provided 
employment and income verifications for 25 million people seeking government benefits.
1October 1, 2025 Equifax Data  2 2024 Equifax Data
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05
Data Privacy and 
Security
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How is Customer Data Used? 

Whenever customer data is involved, one of the key questions is, “how will that data be used and protected?”

The Work Number uses stringent security standards to help protect employee information including data 
encryption, physical security controls, and user identity verification. Requests are initiated by employees, usually at 
the time of application, and only accepted from credentialed verifiers.

Each verification request is tracked and can be provided in a report upon request. Additionally, employees have 
24/7 access to their Employment Data Report (EDR) through The Work Number website, providing visibility into who 
has requested their information.

With The Work Number, personal data is not sold for marketing purposes to data brokers or other
entities. Your company can cancel at any time.



Safeguarding Employee Data
Do you really know who is requesting information?

Verifier Clients are 
credentialed to 
verify legitimacy of 
the organization 
prior to receiving 
access to The Work 
Number data.

Verifiers and all 
transactions are 
subject to planned 
and random audits 
to help ensure 
proper usage of the 
data received.

Individual users are 
authenticated at 
log-in to help 
provide clear 
line-of-sight as to 
who is requesting 
the verification.

The Work Number 
service maintains 
Globally recognized 
certifications in data 
management and 
security.
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06
How to Talk to 
Spectrum and Vista 
Customers About 
The Work Number
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Understanding the Background  
In order to best promote The Work Number offering, it’s important to understand why this initiative was 
reached. 

1) This brings a new, value-added service to our Spectrum and Vista customers to help them further 
automate time-consuming processes that impact their HR and payroll teams.

2) It is a revenue generating opportunity for Trimble — Equifax provides revenue share to Trimble. Equifax 
is paid by its credentialed verifiers for verifications. Lenders, creditors, and government agencies pay for 
the speed and convenience that The Work Number offers over traditional methods of manually reaching 
out to employers.

3) This helps Trimble’s customers employees access the credit, loans and government benefits that they 
need
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Customer Communications and Actions
Existing ERP Customers (signed prior to August 11, 2026)

● Existing ERP customers will be contacted on August 15 via email to inform customers of the 
new offering, terms and conditions and option to opt out

● Existing ERP customers will be contacted for a second time on August 25 with the option to 
opt out 

● If an existing ERP customer does not opt out by October 1, their integration to The Work 
Number will be turned on

● Customers who wish to opt out may do so via a support ticket.
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Customer Communications and Actions
New ERP Customers (signed after August 11, 2026)

● Customers who signed contracts between July 21st - TBD  will be included in a second round 
of communications similar to those as outlined on the previous slide. 

● The standard Ts & Cs were updated as of TBD

● New Logo ERP customers (singed after TBD)
○ The Work Number solution will be included in standard Ts and Cs 
○ Customers who wish to opt out may do so via a support ticket.
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Key Customer Talking Points & 
Objection Handling 
Core messaging pillars: 

● We Are BPO'ing a Service, Not Selling Customer Data: Trimble is not commercializing or selling payroll 
lists. This integration operates strictly as a Business Process Outsourcing (BPO) service built directly into the 
ERP package. Data is only exchanged on a strict, transactional basis when an employee explicitly authorizes 
a verification for a loan, mortgage, or benefit. 

● It’s a Market Standard at Zero Cost: This is a complimentary, high-value BPO feature included in their ERP 
package. 80-85% of payroll providers including Sage, SAP, ADP, Workday and Paylocity already run on 
Equifax.

● Strict Compliance & Security: The feature is heavily governed by FCRA regulations, keeping data safer and 
more private than manual email or paper checks.

Data Furnisher Responsibility: Terms and conditions have changed to align with standard FCRA data-furnisher 
guidelines (handling routine dispute verifications within 30 days). This is standard across all enterprise payroll 
competitors. 



27

Key Customer Talking Points  
Some key things to remember to share in your customer conversations:

● Terms and conditions have changed due to the decision to activate this integration for all who do not opt 
out. 

● Trimble is not and will not sell customer data.  The data transfer is triggered by a verification request only.  
● This service is provided at no cost to Trimble Spectrum and Vista customers
● There is little to no technical lift or learning curve
● Utilizing this service will help save your HR and payroll teams significant time and headaches
● This will improve your employees’ lives by speeding approval decisions
● As of October 1, 2025, there are nearly 4.7 million employers contributing employment and income data to 

The Work Number, directly or through payroll providers
● Your employee data is kept safer, more secure, and private, and this service is governed by the FCRA
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To opt out, customers should take the following steps:
1. An authorized support user should visit my.trimble.com

2. Select Case Type = Product Support & Access

3. Product: “Vista/Vista Web” or “Spectrum”

4. Support Category: Deployment (Environment, Implement, Integrate)

5. Subject: “Equifax The Work Number Opt Out”

6. Description:  “Please remove company IDs <<insert list>> from the Equifax Work Number 
integration”

Opt Out Process

http://my.trimble.com
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Resources

● Trimble HRM Equifax 
Training Internal Only

● Video: The Work 
Number Explained

● Equifax The Work Number Help Page

● Equifax FAQ

● Trimble Landing Page

● Customer Marketing 
Information Sheet

https://drive.google.com/file/d/1O6fz9JuSIu8M8H3IDahqHb9ITnB6CBiU/view?ts=68f6a21d
https://drive.google.com/file/d/1O6fz9JuSIu8M8H3IDahqHb9ITnB6CBiU/view?ts=68f6a21d
https://www.youtube.com/watch?v=71DLJCPcM58&t=2s
https://www.youtube.com/watch?v=71DLJCPcM58&t=2s
https://apim.viewpointplatform.com/help/v1/contents/urn:contentId:spectrum_000028
https://trimble.seismic.com/Link/Content/DCmdhBgQ9Cp2VG2V4cch2ddh9pc8
https://marketplace.trimble.com/en-US/pages/the-work-number-from-equifax
https://trimble.seismic.com/Link/Content/DCG9RM67XCg8jGmGBmbchJMW44CB
https://trimble.seismic.com/Link/Content/DCG9RM67XCg8jGmGBmbchJMW44CB
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